HAPPINESSIHARMONY IHOME

HOUSE RULES
QUY PINH CHUNG TAI KHU NGHi DUONG DANH CHO KHACH FIT

To ensure your comfort and safety while in the Resort, please take note of the following:
Nhdam dam bdo an toan, 6n dinh va bdo vé loi ich ciia khdch hang, kinh mong Quy khdch (khéch)
vui long thuce hién theo nhitng quy dinh sau.:

A. RESIDENCE REGULATIONS

1. The number of guests in each room must not exceed the allowable maximum occupancy.
Please register all guests upon check-in and kindly present your ID card/passport with a
valid entry Visa.

S6 khdch trong méi phong khéng dwege vieot qud s6 lwong quy dinh. Khéch vui long ding
ky ddy dii so khdch thuwc té, xudt trinh hé chiéu hodc Cén cude céng dan/gidy khai sinh
dé lam thii tuc nhdn phong.

2. Check-in time is 14:00 and check-out time is 12:00 noon.

Thoi gian nhan phong la 14:00 va thoi gian tra phong la 12:00.

Early check-in and late check-out are subject to room availability, with applicable
surcharge:

Gio nhdn phong sém hodc tra phong tré sé iy thudc vao tinh trang phong san c¢é va phu
phi sé duoc ap dung nhu sau:

o Early check-in/ Péi vdi trwong hop nhin phong sém:
= Before 10:00 AM: 100% of the public rate
Trude 10:00: Phy thu 100% ciia 1 dém gid phong trén gid cong bé
= After 10:00 AM: 50% of the public rate
Sau 10:00: Phu thu 50% ciia 1 dém gid phong trén gid céng bé

o Late check-out/ Péi vdi truwong hop tri phong tré:
o Before 18:00 PM: 50% of the public rate
Truede 18:00: Phy thu 50% ciia I dém gid phong trén gid cong bo
o After 18:00 PM: 100% of the public rate
Sau 18:00: Phu thu 100% cua I dém gid phong trén gid cong bo

B. FIRE FIGHTING REGULATIONS



1. For fire safety, all our rooms are strictly non-smoking. For your convenience, smoking is
permitted in designated areas around the Resort. A cleaning fee of VND 4,000,000 will
be applied per infraction.

Vi Iy do an toan PCCC nghiém cam viéc hit thuoc trong phong. Khach hiit thudc trong
phong sé phdi chi tra sé tién phat 4,000,000 VNB/lan. Céc khu viee ¢6 thé hiit thuoc bao
gom: khu vuee ban céng trude phong va cdc khu vue cong cong cé bién hiéu dwoc phép
hat thuoc.

2. In case of fire, press the emergency button immediately and follow the evacuation
instructions.

Néu phat hién ra dam chdy trong Khu nghi dwéng, Quy khdch vui long bam chuéng bdo
déng ngay Idp tikc va tudn thi cdc huwéng dan vé chita chdy & so tan dwoc cung cdp.

3. Please be careful when using the stove for warming food to avoid fire and explosions.
Use fire protection equipment according to its intended purpose and function.

OQuy khdch vui long cdn thdn trong qud trinh sir dung bép hdm nong thirc an nham tranh
tinh trang chdy né xay ra. Sir dung cdc phwong tién PCCC theo diing muc dich va chire
nang.

4. Use of the kitchen equipment/ Péi véi cdc yéu cau sir dung trang thiét bi bép:

o Dial “0” for assistance.

Vui long lién hé téng dai qua phim “0” dé dwoc hé tro.
o Asurcharge of VND 500,000 per day will be applied.
Phi phy thu ap dung la 500,000 VND/ngay.

o Kitchen equipment must be used solely for heating and cooking light meals/food.
Bép chi sir dung phuc vu muc dich hdm néng do an/thuc pham.

o Any cooking that creates smoke, emits strong odor or causes a risk (fire and
explosion) is strictly prohibited.

Moi hinh thirc ndu nwdng, ché bién thwe pham gdy miii, gdy khéi hodc khéng dam
bao an toan chay no tai Bé'p ciia can hé/biét thy déu bi nghiém cam.

o Bringing of kitchen equipment from outside is strictly prohibited. A penalty fee of
VND 5,000,000 shall be imposed for any violation.

Khéng dwoc phép mang cdc thiét bi ndu nwdng tir bén ngodi vao can hd/biét thi.
Phi phat la 5,000,000 VNB/lan néu vi pham.

o The kettle in the room is strictly for boiling water and not for cooking other
liquids or food. A penalty of VND 5,000,000 shall be imposed for any violation.
Xin heu ¥ rang am dun nwée trong phong chi danh cho viée dun séi nude va
KHONG diing dé dun séi bat ky chat long hodc thue pham ndo khdc. Phi phat la
5,000,000 VND/ldn néu vi pham.

5. Activating the fire alarm due to negligent use of equipment in the room causes undue
stress to other guests. A penalty fee of VND 5,000,000 shall be imposed for every offense
and a fee depends on actual repair cost +25% surcharge on the total of the actual repair
cost.



Trirong hop khdch kich hoat hé théng bdo chéy do 16i bat can khi sir dung cdc thiét bi
gdy dnh huéng dén hé thong va dnh huong dén sirc khée tinh than ciia cdc khdch khdc
dang lwu trii tai Khu nghi duéng, khdch sé phai chiu toan bé trdch nhiém va chi trd sé
tién phat la 5,000,000 VNB/lan va chi tra toan bo chi phi thuc té dugc thong bao tir don
Vi sika chita +25% phu thu trén tong chi phi nay.

6. Accidentally or intentionally activating the emergency button triggers the system,
especially fire system FM200 when there is no fire incident. A penalty fee of VND
5,000,000 shall be imposed for every offense and a fee depends on actual repair cost
+25% surcharge on the total of the actual repair cost.

Vo tinh hay co y kich hoat nut nhén khan dé kich hoat hé thong bdo chay tai cac khu vuc
khi khéng cé sw co chdy xdy ra lam dnh hieong dén hé thong va anh huéng dén sirc khoe
tinh than cua khach dang heu trii déc biét la hé thong chita chdy FM200. Khéch sé phdi
chi tra s6 tién phat la 5,000,000 VND/lan va chi tra toan bé chi phi thuc té dwoc thong
bdo tir don vi sira chita +25% phu thu trén tong chi phi nay.

C. PUBLIC SECURITY REGULATIONS

1. The Resort is only responsible for money or valuables deposited in the reception safety
box.

Khu nghi dwéng chi chiu trach nhiém véi nhitng tai san hodc tién dwoc gii tai két sdt ky
giti & quady Lé tan.

2. For any case wristband missing/breakage, a surcharge VND 200,000/wristband will be
applied.

Oty khdch vui long giit gin, bao qudn vong deo tay. Néu quy khdch gdy hw hong hodc
mdt mat vong deo tay, phi phat la 200,000 VNB/vong tay sé dwgc dp dung.

3. Weapons, chemicals, or explosives are strictly not allowed within the Resort and comply
with Vietnamese law.

Khéng dwoc phép mang vao Khu nghi dwéng bdt ky logi vii khi, héa chat, chdt né hay
chdt cam khéc theo quy dinh ciia phdp ludt Viét Nam.

4. Guests are not permitted to engage in any illegal activity such as gambling, prostitution,
drug use, or fighting while staying at the resort. A penalty fee of VND 10,000,000 shall
be imposed for every offense and guests must fully comply with Vietnamese law.

Tuyét doi nghiém cam tat ca cac hanh vi vi pham phép ludt trong Khu nghi duwdng nhie
ddanh bac, mai dam, sir dung chdt kich thich, gy g6 danh nhau...Néu vi pham khdch phdi
chi tra s6 tién phat la 10,000,000 VNBP/ldn. Ngodi ra, khdch con phdi chiu hoan toan
trach nhiém truede phdp ludt Viét Nam vé nhitng hanh vi vi pham do.

5. Proper decorum is encouraged - priority is given to pregnant women, people with
disabilities, and the elderly. Remain respectful towards others guests and refrain from
making unnecessary noise. Children must be accompanied by a responsible adult at all
times while in the public areas.

Vui long tuan thii ngi quy va cw xir ding myc tai cdc khu vuc cong cong. Uu tién phu nik
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mang thai, nguoi khuyét tdt, ngueoi gid, yéu; khéng gdy on do, la hét, khong lam nhiing
hanh dong thiéu vin héa, thiéu ton trong nguoi khdc. Tré em phdi luén cé nguoi lom di
kem tai cac khu vuc cong cong.

Kindly use the drying rack for hanging wet clothes and towels in your balcony area. A
penalty fee of VND 500,000 shall be imposed for every offense.

Chi phoi do, khan tam tqi gid treo da dwoc trang bi san ¢ khu vue ban cong ciia cdn
hé/biét thie. Phi phat la 500,000 VNB/lan néu phoi do, khan tam khong ding noi quy
Pets are not allowed within the Resort.

Thu cung khong dwoc phép mang vao Khu nghi duong.

The use of karaoke equipment is not permitted anywhere in the Resort. A penalty fee of
VND 5,000,000 shall be imposed for every offense. To ensure a quiet space for all
guests, please keep room doors closed at all times, and keep your voice, the television,
and music... at a minimum in the room and corridors. Any noise reported after 22:00
shall be imposed a VND 5,000,000 fee.

Hoat dong hat Karaoke khong dwoc phép dién ra tai can ho/biét thuw. Phi phat 5,000,000
VNB/lan sé dwoc dp dung. Ngodi ra, dé dam bdo khéng gian yén tinh cho tdt cd cdc
khach hang, vui long luon dong cira phong, luon gitr am lwong giong ndi, ti vi va cdc
thiét bi am thanh & mikc t6i thiéu trong phong va hanh lang. Phi phat 5,000,000 VNB/lan
sé duwoc dp dung néu bat ki tiéng on nao lam anh hieong dén khéong gian nghi dwéng
chung sau 10:00 gio toi.

Guests must strictly adhere to Resort parking regulations and follow safety regulations
when using the buggy and/or driving private vehicles within the Resort.

OQuy khdch c6 thé dé xe trong Khu nghi diedng tai bai do xe theo quy dinh duwdi s huwdng
dan ciia nhdn vién an ninh. Ngodi ra, Khdch phdi tudn thi quy dinh vé an toan khi di
chuyén bang tdt ca cac phwong tién trong Khu nghi diedng bao gom ca khi dang & trén xe
dién.

Kindly observe the operating time, as well as regulations when using the swimming pool,
the beach area and water park facilities (operating times may change depending on the
weather and/or the season) resort will not take responsibility for any risks or dangers that
may occur after operating times when there is no lifeguard on duty, children must be
supervised by their parents or a responsible adult while bathing or playing in the pool
area.

Khdch vui long tudn thii thoi gian hoat déng va ndi quy tai hé boi céng cong, bdi bién,
céng vién nuée (thoi gian hoat ddng c6 thé c6 thay doi phu thudc vao tinh chdt cia thoi
tiét, mua trong nam). Khach khéng sir dung ho boi cong cong, bdi bién, cong vién nuée
truoc va sau thoi gian hoat dong. Khi khong co nhan vién cuu ho truc, tré em phai duoc
gidm sdt béi cha/me hodc ngueoi 16m khi tam, choi & khu viee hé boi. Ngodi ra, hé boi
riéng tai biét thy khong bé tri nhédn vién cieu hé do do khach phdai luén canh giac, tw dam
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béo va chiu trach nhiém déi véi an toan sirc khoe, tinh mang khi si dung hé boi ma
khéng cé bat cir khiéu nai nao doi véi Khu nghi dwéng.

In keeping with our stringent food safety policy, outside food is not permitted to be
brought into and consumed at the Resort. Otherwise, a service fee of VND 1,500,000 will
be charged, and the guest must sign a disclaimer form. If there are any odors or stains on
the furniture or linens, a cleaning fee of VND 5,000,000 will be imposed.

Khéng mang cdc thire pham tir bén ngoai vao Khu nghi dwéng. Phi phat la 1,500,000
VND/lan sé dwoc dp dung néu vi pham. Trieong hop mang nhitng thiee pham ndng mii
nhu: sau riéng, mit, mdm tom/tép..., thuc phcfm chira dwoc ndu chin nhw hai san, thit gia
siic, gia cam...va nhitng thue pham dé lai vét ban khé xir 1y trén cdc vit dung trong
phong nhw khén, ném, sofa va tam trdi giwong...thi phi phat la 5,000,000 VNB/lan sé
dwoc ap dung.

BBQ grills for private use are not allowed anywhere in the Resort (in-room and any
public area). A penalty of VND 1,000,000 will be applied for any violation.

Khéng ndu medng, tu tdp dn udng tai cac khu viee chung khéng dwoc phép theo quy dinh
ciia Khu nghi dweong. Khéng nuwéng BBQ & bat ci noi nao trong Khu nghi dwong, ké ca
trong can ho/biét thu hodc trén bai bién. Phi phat 3,000,000 VNB/lan sé dwoc dp dung
néu vi pham.

Guests are kindly reminded that conducting any business activities, such as distributing
flyers, or spreading information at the Resort is strictly prohibited. Those found in
violation of this policy will be subject to a penalty of a penalty fee of VND 10,000,000
shall be imposed for every offense. It is important to note that any such actions may also
result in legal consequences under Vietnamese law, for which guests will be solely
responsible. In addition, any complaints filed by other guests at the resort as a result of
said activities will also need to be compensated accordingly.

Quy khach vui long khong thuc hién cdac hoat dong kinh doanh buon ban, phat to roi,
truyén bd théng tin trong khu nghi dwéng. Truwong hop vi pham, Quy khdch sé phai chi
trd s6 tién phat la 10,000,000 VNB/lan. Ngoai ra, Quy khdch con phai chiu hoan toan
trach nhiém trieée phdp ludt Viét Nam vé sai pham dé ciing nhuw boi thuwong cho cdc khiéu
nai (néu cé) cia cdc khdch khdc trong khu nghi.

Please keep the room in an orderly condition, waste must be disposed of in the provided
dustbin. If the cleaning takes longer than necessary to return the room to a 5-star
standard, an additional cleaning fee of VND 1,000,000 to VND 5,000,000 will be
charged upon check-out.

Vui long gitk gin phong & trong tinh trang ngan ndp, rdc thai phai dwoc bé vao thing rdc
dd dwoc trang bi san. Néu thoi gian don dep qud mirc can thiét dé tra lai phong & theo
tiéu chudn 5 sao, phi thué nhan su don dep bo sung tue 1,000,000 VND — 5,000,000 VND
sé dwoc tinh khi khach tra phong.

Repairs due to the improper use and willful destruction of any Resort property will be
chargeable to guest, as follows: cost of repair plus a 25% surcharge.
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Khu nghi dwéng cé quyén tinh toan bg phi thay thé, sira chita va phu thu +25% trén tong
chi phi thay thé va sira chita cho bat ky do dac va tai san bi hw hai do vé tinh hay cé ¥, sir
dung khéng diing cdch hodc ¢é ¥ di chuyén cdc vt dung khéi noi bé tri ban dau ciia khu
nghi duong.

For any situation that is not covered by the aforementioned guidelines and impacts other
guests, general operation of the resort a penalty fee of VND 5,000,000 — VND
10,000,000 will be enforced for each instance. Furthermore, guests are required to bear
full liability for any such mistake while complying with Vietnamese law and reimbursing
other guests at the resort for any grievances, if necessary.

Bt ky hanh vi vi pham ndo khdc chwa dwoc liét ké trong cdc Quy dinh trén ma khéch
thuee hién gdy dnh hwong dén sitc khée, tinh than cua cdc khdch khéc ciing nhw anh
hwéng dén trdt tw, an todn va vdn hanh chung cia khu nghi dwéng, Khdch sé phai chi trd
s6 tién phat tir 5,000,000 VND — 10,000,000 VNP/lan. Ngodi ra, khdch con phdi chiu
hoan toan trach nhiém truwde phdp ludt Viét Nam vé sai pham dé ciing nhw boi thuwong
cho cdc khiéu nai (néu cé) ciia cac khdch khdc trong khu nghi.

Management reserves the right to compel guests who intentionally ignore and violate the
Resort rules and regulations to leave the property. No refunds will be extended.

Cdc quy dinh trén c6 thé thay doi tiy tieng thoi diém theo quyét dinh ciia Ban qudn Iy
Khu nghi duong.

Above regulations may be changed by Resort Management from time to time, as it deems
appropriate.

Ban quan 1y Khu nghi duéng c6 thé yéu cau khdach phdi roi Khu nghi dwéng ma khong
hoan tra bat cir chi phi nao doi véi nhitng khdch cé tinh bé qua va vi pham nhitng quy
dinh va ngi quy cua Khu nghi duong.



